
   

   

 
 
 

A+ Certification is a testing program sponsored by the Computing Technology Industry 
Association (CompTIA) that assesses basic computer service technology skills. Earning 
the A+ Certification means that the individual possesses the knowledge and skills that 
are essential for an entry-level computer service technician as defined by experts from 
companies across the industry.  This certification program is backed by major hardware 
and software vendors, distributors, resellers, and computer publications. This program 
covers a broad range of computer technologies, but is not related to any vendor-specific 
products. 
 
To become certified, an individual must pass tests on two parts – Core Hardware and 
Operating Systems Technologies. When both portions are passed, then the candidate 
receives the A+ Certification. 
 
Intended Learning Audience: Individuals preparing to take the A+ Certification Exams 
 
Course Format: Web delivery. 
 
Courses          ID #      Duration 
Operating Systems: Part One 0004200322 5 hours 
Operating Systems: Part Two 0004200323 10 hours 
Core Hardware: Part One 0004200325 10 hours 
Core Hardware Part Two 0004200326 15 hours 
 
Publisher: Element K 
Founded in 1982, Element K is a pioneer in knowledge building with a history of helping 
businesses build knowledge through uniquely effective learning solutions. The company 
was started to train employees on the use of a new piece of office equipment – the 
computer. Element K is one of the pioneers in e-learning, and the company offers a 
wide range of online learning courses in information technology. 
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